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CIO/CMIO Meeting Agenda 

Thursday, 5/25/2023, 11am-12pm 
 

1. Welcome & Introductions 
2. Member presentation: Tech-based Approaches to Outreach and Engagement with 

Contra Costa Health Services 
a. Presenter: Duane Eikleberry, Business Intelligence Developer at CCHS 

3. Peer group discussion 
a. How are you using data to measure the effectiveness of outreach, and what have 

you learned about its impact?  
b. Do you employ data stratification, for example by age, language, or 

race/ethnicity, to tailor outreach for specific populations? 
4. Closing 

 
 
Program Announcements 

• Next Meeting: Thursday, July 27, 11am-12pm 
 

 

 

 

 

 

 

 

 

 

http://caph.org/
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