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Creating the New Normal for Primary Care:
In-Person Visits During the Pandemic

New SNI
Webinar Series

Registration info
& recordings to
be postedhere
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Aug 27 (121) Prioritizing Patients & Supporting Attendance
Dr. Shukla at LA County to discuss:

LA County's approach to the upheaval caused by the CENID
pandemic: Surge, Recovery, and Transformation to a better normal.

3-stage framework for deciding which patients needparson visits.
6 factors for prioritizing that list. Outreach to facilitate-person visits
Date TBD. Schedules & Physical Spacing

Dr. Khan and DBachoat RUHS to discuss:

Changes made in primary care to maximize safety for staff and
patients, including changes to provider schedules and work locations
(clinic, home), communication within the care team, and
communication with patients.

Protocols for safer kperson visits, i.e. "remote registration” and
drive-through child health screenings. 3


https://safetynetinstitute.org/member-portal/programs/ambulatory-care/webinars/

Technical Considerations for Telehealth

In case you
missed this SNI
webinar series..

Recordings
postedhere

X Video Visits: Choosing the Right Platform.

Considerations for selecting the video platform that works best for your
health system. Designed for PHS that have not yet selected a platform o
those using a platform temporarily during COVID and looking for

longer term solutions.

X Video Visits: Integration to Support Telehealth.

Opportunities and barriers to integrate video software with the EHR,
patient portal, and other systems.

X Remote Patient Monitoring z Technical Considerations.

Guidance for selecting & integrating remote patient monitoring devices.

4


https://safetynetinstitute.org/member-portal/programs/telehealth/
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Los Angeles(CountylHealthsServices

A Second largest Municipal Health System in the nation
A Four hospitals and 24 Health Centers

A Over 22,000 staff employed

A Over 500,000 unigue patients cared for annually

A Operating budget over 5 billion




Los Angeles(CountytHealthsServices

Primary Calie
A 8 Health Care Groups and Hospibalsed Clinics

A Total 75 unique Primary Care Clinics

il ncludes Adul t, Family Medicine, Pedi
Preemie, Positive Car e, , Med+Peds, o

A Over 850 primary care providers
A Over 440,000 unigue empaneled patients
A Over 3 million visits annually
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COVID-19
LA County Cases
(LAC DPH 8.26.20)

A 233,777 cases reported

A 5,605 deaths reported

A 2,207,784 total people tested
A Age-Adjusted Rates:
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