
Cerner     Safety Net User Group 
(cSNUG)
Video Visit Integration
Wednesday, August 26, 2020
12-1pm

Recording Link

https://vimeo.com/451996425/b83adcd2c6
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Agenda

Topic Lead(s)

Welcome, Logistics & Intros
David Lown
Zoe So

San Joaquin Presentation: Video Visit Integration with Cerner San Joaquin General Hospital

Q&A and Peer Sharing All

Wrap-up & Announcements
• SNI Updates

David



3

Logistics

You’re encouraged, but not mandated, to go on video!

Please mute yourself! (We’ll have to mute lines if there is background noise) 

Please feel free to speak up or chat in any questions

Webinar will be recorded and saved on SNI Link/Data/EHR User Groups

Please complete our post-event survey (posted in the chat)

https://safetynetinstitute.org/membersupport/datadrivenorganizations/ehr-user-groups/
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Intros

Rajat Simhan

Provider Relations & 
Strategic Initiatives, 
San Joaquin General 
Hospital

Jennifer Sloane

Project Manager, 
Health Informatics 
Team
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Cerner Safety Net User Group (cSNUG):
Video Visit Integration
August 18, 2020



SAN JOAQUIN GENERAL HOSPITAL AND CLINICS

CERNER INTEGRATED VIDEO VISITS UPDATE

CERNER SAFETY NET USER GROUP (CSNUG) AUG 26,  2020



eVisit Telehealth 

• Using computers for Telehealth in a hybrid 
environment
• Carts on Wheels
• Desks
• Provider office space

• Need for Cameras 
• Audio / Computer settings
• Advising on workflow – Not one size fits all
• Patient education when the appt. is scheduled



eVisit Telehealth

• Urgency brought many eVisit options
• Zoom
• Cerner
• Other

• Licensing (per provider) requirements 
brought confusion



SJGH Cerner Portal
• Cerner Telehealth requires that the patient have a Portal Account

• Patients under the age of 18 do not have a portal account

• Low Portal Adoption – 66% of adult patients do not have a portal 
account

• Some patients don’t have the access to video devices



Summary

• Telephone Intervention

Preference for Telephone Visits



Summary

• Patients Prefer TeleVisit
• Providers are working remotely 

(Clinic devices are being used much less)
• Tele Visits are scheduled as needed / when 

portal requirement is met
• Able to use Zoom as a second option 
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Peer Sharing

Systems are invited to share updates relating to:

• Implementation of video visits (status, challenges, plans to integrate with 
Cerner?)

• Other telehealth implementation updates, or ongoing improvement projects

• Patient portals

• Electronic case reporting (eCR) efforts

• eClipboard

• Other COVID-related updates and needs

Systems

• LA

• Kern

• Ventura

• San Joaquin
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WRAPUP

13
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What do you want to learn?

Please take the next couple minutes to chat in any topics that you want to hear 
about on upcoming cSNUGs.

We appreciate your help!
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Announcement: Webinar Recording

On our latest eSNUG (Epic User Group), Santa Clara presented on video visit integration with Epic, 
using Vidyo. Slides and recording are on SNI Link.

https://safetynetinstitute.org/member-portal/programs/data-driven-organizations/ehr-user-groups/
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Upcoming Telehealth Series

Patient Experience and Access

New SNI webinar series on patient 
experience and access in telehealth

Stay tuned!
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SNI Link

SNI Link/Data Driven Organizations/EHR User Groups
https://safetynetinstitute.org/membersupport/datadrivenorganizations/ehr-user-groups/

https://safetynetinstitute.org/membersupport/datadrivenorganizations/ehr-user-groups/
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Your thoughts, please

SURVEY LINK IN CHAT BOX

How did we do?

What did you learn?

Do you have 
suggestions for future 
topics or content?


