
Tuesday, February 11, 12:00-1:00pm

PRIME/QIP 
Metrics Office Hour

Presenters: David Lown, dlown@caph.org
Dana Pong, dpong@caph.org

Play recording (26 min)
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Housekeeping

• Lines are muted on entry 

• Please mute locally & unmute to ask questions 

• At any time, feel free to chat your question & we will 
read out

• Webinar will be recorded and saved on SNI Link: 
PRIME Webinars and QIP Webinars

https://safetynetinstitute.org/member-portal/programs/prime/webinars-2/
https://safetynetinstitute.org/member-portal/programs/quality-incentive-program/webinars/
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Reminder: Transcribing Questions 

• On Office Hours we transcribe questions asked 
into the live PowerPoint deck, which will be 
saved on SNI Link

• Goal is to create more user-friendly resource

• Help us today by:

• Chatting in your questions
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• Effective working relationships & data sharing processes for shared quality 
initiatives between DPHs and their Medi-Cal Managed Care health plan partners 
are increasingly essential for both organizations’ success under an expanded 
future QIP

• To support these collaborations around quality SNI will 

• Survey DPHs on DPH-health plan data sharing for quality reporting (via 
SurveyMonkey)

• Conduct DPH interviews focused on effective collaboration for successful 
quality initiatives, specifically QIP and HEDIS.

Timing

• By 1/31 – Survey tool and interview protocol sent to PRIME/QIP leads

• By 2/7 – Recommended interview leads sent to Kristina Mody 

• By 2/18 – Data Sharing Survey due

• By 3/13 – Interviews conducted

Health Plan Data Survey + Interviews
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QIP

Reminder: QIP Questions are saved on the PCS report on SNI Link

https://safetynetinstitute.org/member-portal/programs/medicaid-managed-care/quality-incentive-program/reporting/
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• Q:  If reporting on a PY3 measures for the first time in PY3 and it is a new 
measure to PY3, since there is no PY2 manual, should we use PY3 manual for 
both PY3 performance and baseline?

Q&A: QIP
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PRIME

Reminder: PRIME Questions are saved on the PCS report on SNI Link

https://eportal.dhcs.ca.gov/dhcs/PrimeProgram/NCQA Metric Policy Guidance/Forms/AllItems.aspx
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• Are any health systems making progress reducing the disparity in Flu Vaccination rate amongst 
African-Americans?

Member request
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• Q:   Question from SMMC for PRIME when we get there- for metric 3.2.4- with the new sub-
rates- what should we do if we have a patient who has BOTH a plain x-ray AND an advanced 
imaging study.  Do we put them in both sub-rates (each for their own scan) or does one scan get 
prioritized over the other? Thank you!

• Q: Diabetes measures in PRIME & QIP denominator: identifying diabetes population using by 
pharmacy and encounter claims. Is the measure saying you can choose which one to use or do 
we have to use both?

• Q: Regarding the PY 3.5 "transition metric manuals" for projects 1.3 and 2.1:  

• Aside from changing postpartum care to HEDIS 2020 definitions,  are there other high level 
changes that need to be used for PRIME March 2020 submission? 

• Why are 1.3 and 2.1 projects called out for this "transition" and not the remaining PRIME 
projects?

Q: PRIME 3.5 baselines (to calculate 10% targets), what spec and measurement years do we 
use?

Q&A: PRIME


