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Reminder
–
Quality
Leaders
Awards
due
August
30,
2019
PRIME Managers & QIP Leads, please circulate the Quality Leaders Awards application (attached)!
We encourage your systems to apply and recognize the improvements PRIME and QIP are driving
in your system. Awardees get recognized at the CAPH/SNI Annual Conference (December 4-6) in
San Diego.



Contents:
                    I.            Policy and Reporting Updates
                  II.            Member Support
                III.            Implementation Tools & Opportunities
                IV.            Upcoming SNI Events
                  V.            Key Deadlines & Dates
 

I.  Policy
and
Reporting
Updates
PRIME
(SNI
Link
page
and
DHCS
PRIMEone*)

DY15
Manual.
DHCS released the DY15 PRIME Manual on July 10. To access, log in to SNI Link,
click on the download link to the Manual or PQA value set, and click “Agree” on the pop up
Agreement Form. Email dpong@caph.org if you need help setting up a SNI Link login. 

Note: DHCS dropped 2 metrics starting in DY15: 3.2.1 Don’t Do Imaging for
Uncomplicated Headaches and 2.1.4 OB Hemorrhage: Total Products Transfused.
Reminder: Entities must use the DY14 PRIME Reporting Manual for DY14 Year End
reports due September 30.

DY15
Manual:
NCQA
Walkthrough
Webinar. On July 24 (12-1), NCQA, DHCS and SNI will
provide a walkthrough of changes in the PRIME DY15 Reporting Manual.  Register here.
Materials to be cross posted on SNI Link PRIME andDHCS PRIMEone pages.
DY15
Benchmarks.
DHCS posted majority of DY15 benchmarks on PRIMEone on July 3; 4
remaining benchmarks will be announced in November 2019 (see attached email).

See attached email from Dana Pong (6/19/19) with additional information on
estimating benchmarks and targets in the interim for metric 1.2.5.b/1.5.1.b/2.5.2
Controlling Blood Pressure.

PRIME
PPL
19-005, released by DHCS on July 1, outlines a special reporting requirement
applicable to only metric 2.7.5 – Palliative Care Service: entities should report the DY14 YE
data only once using DY15 specifications both in the numerator/denominator fieldsfor DY14

mailto:/O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE GROUP (FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=BA14090036C64047A85D2899423A9DCD-DANA PONG
mailto:dpong@caph.org
https://caph.org/aboutcaph/annualconference/
https://nam05.safelinks.protection.outlook.com/?url=https%3A%2F%2Foutlook.office365.com%2Fmail%2Finbox%2Fid%2FAAQkADE3NDU4ZTlkLTRjMmUtNDIxNi04NDQ3LWNkZGYzYmIwN2JiNAAQALEFlpLAzEZFuQJSzbfejR4%253D%23x_one&data=02%7C01%7C%7Cb72b800fab6544be12f108d70703ef7f%7C9fbc74aee1b649bb859660f4976881c1%7C0%7C0%7C636985586335160323&sdata=7gH5bZCflZSCSfxhvqq3hePNkzGLXtGRmod%2FPBCrBG8%3D&reserved=0
https://nam05.safelinks.protection.outlook.com/?url=https%3A%2F%2Foutlook.office365.com%2Fmail%2Finbox%2Fid%2FAAQkADE3NDU4ZTlkLTRjMmUtNDIxNi04NDQ3LWNkZGYzYmIwN2JiNAAQALEFlpLAzEZFuQJSzbfejR4%253D%23x_two&data=02%7C01%7C%7Cb72b800fab6544be12f108d70703ef7f%7C9fbc74aee1b649bb859660f4976881c1%7C0%7C0%7C636985586335170331&sdata=7KhLzqVc9dANTmXXNYcCJU6%2BVjOLpsu8zBE%2BQeSRPp4%3D&reserved=0
https://nam05.safelinks.protection.outlook.com/?url=https%3A%2F%2Foutlook.office365.com%2Fmail%2Finbox%2Fid%2FAAQkADE3NDU4ZTlkLTRjMmUtNDIxNi04NDQ3LWNkZGYzYmIwN2JiNAAQALEFlpLAzEZFuQJSzbfejR4%253D%23x_three&data=02%7C01%7C%7Cb72b800fab6544be12f108d70703ef7f%7C9fbc74aee1b649bb859660f4976881c1%7C0%7C0%7C636985586335180335&sdata=8VQUH7u%2F8YqgiX3EQEEQwggj5lciQXiJL8BLcj%2Fluv8%3D&reserved=0
https://nam05.safelinks.protection.outlook.com/?url=https%3A%2F%2Foutlook.office365.com%2Fmail%2Finbox%2Fid%2FAAQkADE3NDU4ZTlkLTRjMmUtNDIxNi04NDQ3LWNkZGYzYmIwN2JiNAAQALEFlpLAzEZFuQJSzbfejR4%253D%23x_four&data=02%7C01%7C%7Cb72b800fab6544be12f108d70703ef7f%7C9fbc74aee1b649bb859660f4976881c1%7C0%7C0%7C636985586335190344&sdata=vPSmshn0z3iZKTaf3recMwfhgI9qcAYzfz8yGw9Xavo%3D&reserved=0
https://nam05.safelinks.protection.outlook.com/?url=https%3A%2F%2Foutlook.office365.com%2Fmail%2Finbox%2Fid%2FAAQkADE3NDU4ZTlkLTRjMmUtNDIxNi04NDQ3LWNkZGYzYmIwN2JiNAAQALEFlpLAzEZFuQJSzbfejR4%253D%23x_five&data=02%7C01%7C%7Cb72b800fab6544be12f108d70703ef7f%7C9fbc74aee1b649bb859660f4976881c1%7C0%7C0%7C636985586335190344&sdata=5zDEHcKbnv%2BLOiiLSRpz0fCljjVadsETA4X0TlIJATQ%3D&reserved=0
https://safetynetinstitute.org/member-portal/programs/prime/reporting/
https://nam05.safelinks.protection.outlook.com/?url=https%3A%2F%2Feportal.dhcs.ca.gov%2Fdhcs%2FPrimeProgram%2FSitePages%2FHome.aspx&data=02%7C01%7C%7Cb72b800fab6544be12f108d70703ef7f%7C9fbc74aee1b649bb859660f4976881c1%7C0%7C0%7C636985586335200356&sdata=RUCazARfq%2BQ9%2B6mHQ4Y%2BcTGhjCCYEXvRUNwhs1%2Bpzpc%3D&reserved=0
https://safetynetinstitute.org/member-portal/programs/prime/reporting/
mailto:dpong@caph.org
https://safetynetinstitute.org/member-registration-form/
https://nam05.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsafetynetinstitute.webex.com%2Fsafetynetinstitute%2Fonstage%2Fg.php%3FMTID%3Defd58bf43be18b7588c034ae7d2e59a7c&data=02%7C01%7C%7Cb72b800fab6544be12f108d70703ef7f%7C9fbc74aee1b649bb859660f4976881c1%7C0%7C0%7C636985586335210360&sdata=WLSP20LwnZD2lIxW4qrWzIG%2BrIKR2qZWad5TdAND5Gw%3D&reserved=0
https://safetynetinstitute.org/member-portal/programs/prime/reporting/
https://nam05.safelinks.protection.outlook.com/?url=https%3A%2F%2Feportal.dhcs.ca.gov%2Fdhcs%2FPrimeProgram%2FLearning%2520Collaboratives%2520Material%2FForms%2FAllItems.aspx&data=02%7C01%7C%7Cb72b800fab6544be12f108d70703ef7f%7C9fbc74aee1b649bb859660f4976881c1%7C0%7C0%7C636985586335220377&sdata=PQj7If6JFRoZo%2BnoCrnCeMgHfq7YxQyKVw7VoAjnO%2F4%3D&reserved=0
https://nam05.safelinks.protection.outlook.com/?url=https%3A%2F%2Feportal.dhcs.ca.gov%2Fdhcs%2FPrimeProgram%2FPRIME%2520Benchmarks%2FForms%2FAllItems.aspx&data=02%7C01%7C%7Cb72b800fab6544be12f108d70703ef7f%7C9fbc74aee1b649bb859660f4976881c1%7C0%7C0%7C636985586335220377&sdata=LoEHs1R0WJod7jWWz4bIN0hfOv1y0pcojtz0LnbwAfQ%3D&reserved=0
https://safetynetinstitute.org/wp-content/uploads/2019/07/ppl-19-005and2.7.5-early-use-dy15-specifications.pdf
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California Association of Public Hospitals and Health Systems (CAPH) 
 
The California Association of Public Hospitals and Health Systems is a non-profit trade 


organization that represents 21 public health care systems and works to strengthen the 


capacity of its members to advance population health, ensure access to comprehensive, high-


quality, culturally sensitive health care services for all Californians, and educate the next 


generation of health care professionals. CAPH believes that everyone deserves an equal 


opportunity to enjoy good health – regardless of their insurance status or ability to pay.  


 
California’s public health care systems serve more than 2.85 million patients annually, forming 


the core of the state’s health care safety net. They deliver extraordinary levels of service to low-


income, uninsured, and other individuals in need of care in both inpatient and outpatient 


settings, and provide essential community services that benefit all Californians such as 


emergency, trauma, and burn care. CAPH members include county-owned and operated 


facilities and University of California medical centers. 


California Health Care Safety Net Institute (SNI) 
 
The California Health Care Safety Net Institute (SNI) is the 501c3 performance improvement 


affiliate of the California Association of Public Hospitals and Health Systems, and supports 


California’s public health care systems in their efforts to improve the way they deliver care. 


Since 1999, SNI has provided California’s public health care systems with expert-led program 


offerings, hands-on technical assistance, and peer-learning opportunities, while working hand-


in-hand with CAPH.  Today, SNI supports California’s public health care systems by informing 


and shaping statewide and national health care policy, by providing performance measurement 


and reporting expertise, and by accelerating and supporting decision-making and learning, 


within and across member systems. Because of our work, more people – especially the under-


served – receive high quality, appropriate, and respectful health care regardless of their ability 


to pay. 


Quality Leaders Awards (QLA) 
 
For more than 20 years, CAPH/SNI has honored people doing outstanding work across 


California’s public health care systems with the Quality Leaders Awards (QLAs). The QLAs 


recognize initiatives underway to achieve members’ collective 2020 vision: 


 
By 2020, public health care systems will become models of integrated care that are high value, 


high quality, patient-centered, efficient and equitable, with great patient experience and a 


demonstrated ability to improve health care and the health status of populations. 
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The goals of the QLAs are to: 


 Showcase forward-thinking and innovative approaches in California’s public health care 


systems to address the health care needs of the communities they serve; 


 Encourage the spread of effective strategies that improve the quality of care and 


advance population health; and 


 Recognize the dedicated and talented professionals working in public health care 
systems.    


 


This year’s CAPH/SNI QLAs will be presented on Thursday, December 5, 2019 at the 
CAPH/SNI Annual Conference, the theme of which is Designing the Future, December 
4-6, 2019 at Paradise Point Resort in San Diego, CA.    
 


Eligibility Requirements  
 
To be eligible for a QLA: 


 The improvement initiative must be driven by the public health care system that is a 


member of CAPH. County and community partners may be involved (e.g., criminal 


justice, health plans, community-based organizations). 


 The improvement effort must go above and beyond requirements in PRIME, Global 


Payment Program, or Whole Person Care programs. 


 The improvement effort must fit into one of the categories listed below. 


 


Categories 
The improvement initiative must fit into one or more of the following categories: 


o Ambulatory Care Redesign - Recognizes an outstanding effort to implement 


team-based care that increases efficiencies, advances clinical quality, and/or 


enhances patient experience with “right place, right time care.” 


o Data-Driven Organizations - Recognizes an outstanding effort to build data 


infrastructure, develop data analytics capacity, and/or leverage data to improve 


clinical care. 


o Performance Excellence: Recognizes an outstanding effort to redesign processes 


to increase efficiency, decrease waste, and ultimately improve patient 


experience 


 


The winner of each category above receives $3,000 cash prize and one free conference 
registration.  
 



https://caph.org/memberdirectory/
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In addition, all applicants will be considered for The Top Honor Clinical Systems Development 
Award that recognizes an outstanding effort to improve system integration or to leverage an 
integrated structure to provide seamless care to patients across care settings. The winner of 
this category will receive $6,000 cash prize and one free conference registration.  
 


Scoring 


Scoring will be based on the following criteria, each with equal weight, by a panel of external 


judges and CAPH/SNI staff: 


 Scope: What is the significance of the problem being addressed by the improvement 


initiative? What is the impact of the problem on patients and/or the PHS (e.g., 


morbidity/mortality, cost, etc.)? 


 Design: How comprehensive was the overall design and interventions? How were 


patients and other stakeholders involved in designing the initiative? 


 Effectiveness: What are the demonstrated improvements in care processes and 


outcomes? 


 Spread: Has the program been adopted or spread to other parts of the PHS or to other 


member systems? 


 


Application Instructions 
 
Completed entries must include: 


 Cover sheet with CEO or CEO-designee signature (page 7) 


 Narrative description (page 8) 


 10+ digital photos of the initiative in action WITH CAPTIONS (BY EMAIL ONLY to 


glenhart@caph.org). Send photos individually, in an image format (.jpg, .tif, .png, etc.) 


and not embedded in a Word, PDF, or PowerPoint document.   


 Supporting materials such as research, early successes, and external recognition 


(optional) 


 
Entries are due on or before end of business Friday, August 30, 2019 via email, attention: Gina 


Lenhart at glenhart@caph.org. 


 
For questions regarding the QLAs, please contact Giovanna Giuliani, at (510) 874-3409 or 


ggiuliani@caph.org. 


 
 
 


 



mailto:glenhart@caph.org

mailto:glenhart@caph.org

mailto:ggiuliani@caph.org
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CHECKLIST OF MATERIALS: 


1. ____  This cover sheet with CEO (or designee) signature 


2. ____  Narrative Description 


3. ____  10+ digital photos depicting improvement in action (see page 4 for requirements) 


4. ____  Charts and graphs (optional) 


 


 


 


2019 CAPH/SNI 
Quality Leaders Awards Application Form 


 


 


 


 


 


 


 


 


 
Title of Improvement 
Initiative/Entry:    


 


CAPH Member 
Institution:    


 


Name of contact person 
for this entry:     


 


Contact person’s title/ job 
description:   


 


Phone number for 
contact person:   


 


Email for contact person:      


Category (check at least 
one) 
 


___ Ambulatory Care Redesign 


___ Data-Driven Organization 


___ Performance Excellence 


  
  


If your project is chosen for a QLA award, we will need to contact someone from your communications 
team for video and media coordination. Please identify someone from your system to fill this roll. 
 


Name of contact person:  


Email for contact person:      


 
CEO or Designated Hospital Administrator: 


 


I certify that this entry has been reviewed and approved. 


Name/Title:  


Signature: Date:  
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Narrative Description 
Responses to the following questions should not exceed three pages. 
 


 


Abstract 


1. Please summarize the improvement effort in 200 words or less. Describe the problem being 


addressed and how the initiative was designed and implemented, and provide quantitative 


data showing the impact of the initiative within a specified time period. 
 


Scope 


2. What was the opportunity that the improvement initiative was designed to address? What 


was the impact of the problem on patients and on the PHS? 


 
3. What were the organizational goals and policies, and/or the business case, driving the 


decision to address this problem? 
 


Design 
4. What activities or changes took place as part of the improvement effort? (E.g., staffing, 


workflow changes, training/education, implementation, communications, etc.) 


 


5. How did the initiative gain buy-in from stakeholders, including patients? 


 
6. Did you encounter challenges (anticipated or unanticipated) and how were they addressed? 


How did the design change over time, if applicable?   
 


Effectiveness 


7. What are the demonstrated improvements in care processes and outcomes? Please include 


quantitative data demonstrating the improvements over a specified period of time.  Please 


also indicate whether this effort has helped your system achieve success in one or more of 


the Medi-Cal 2020 waiver’s programs. 


 


8. Please share qualitative results.  Include a patient story if you are able.   
 


Spread 


9. Has the program or aspects of the program (e.g., workflows, staffing models) spread to 


other parts of the PHS or to other member systems? 


 


□   Please check here if you DO NOT want this application shared on the SNI website. 






RE: FYI: DY15 Benchmark for Controlling High BP

		From

		Dana Pong

		To

		ririce@alamedahealthsystem.org; anjohnson@alamedahealthsystem.org; hgarcia@alamedahealthsystem.org; negupta@alamedahealthsystem.org; mantillar@armc.sbcounty.gov; karin.stryker@hsd.cccounty.us; nooshin.abtahi@hsd.cccounty.us; kevin.jenson@kernmedical.com; idyer@dhs.lacounty.gov; pgiboney@dhs.lacounty.gov; lealaj@natividad.com; finneyja@natividad.com; c.matthews@ruhealth.org; reena.gupta@ucsf.edu; renata.ferreira@ucsf.edu; rsimhan@sjgh.org; ffadoo@sjgh.org; dgalindo@sjgh.org; kgurley@smcgov.org; vickie.wilson@hhs.sccgov.org; elena.tindall@hhs.sccgov.org; bob.sheridan@hhs.sccgov.org; jkberg@ucdavis.edu; scott.thompson@uci.edu; ceramirez@ucsd.edu; herwin@ucsd.edu; bhamill@mednet.ucla.edu; sara.coleman@ucsf.edu; mayra.hernandez@ventura.org; theresa.cho@ventura.org; rachel.stern@ucsf.edu

		Cc

		David Lown; Kristina Mody

		Recipients

		ririce@alamedahealthsystem.org; anjohnson@alamedahealthsystem.org; hgarcia@alamedahealthsystem.org; negupta@alamedahealthsystem.org; mantillar@armc.sbcounty.gov; karin.stryker@hsd.cccounty.us; nooshin.abtahi@hsd.cccounty.us; kevin.jenson@kernmedical.com; idyer@dhs.lacounty.gov; pgiboney@dhs.lacounty.gov; lealaj@natividad.com; finneyja@natividad.com; c.matthews@ruhealth.org; reena.gupta@ucsf.edu; renata.ferreira@ucsf.edu; rsimhan@sjgh.org; ffadoo@sjgh.org; dgalindo@sjgh.org; kgurley@smcgov.org; vickie.wilson@hhs.sccgov.org; elena.tindall@hhs.sccgov.org; bob.sheridan@hhs.sccgov.org; jkberg@ucdavis.edu; scott.thompson@uci.edu; ceramirez@ucsd.edu; herwin@ucsd.edu; bhamill@mednet.ucla.edu; sara.coleman@ucsf.edu; mayra.hernandez@ventura.org; theresa.cho@ventura.org; rachel.stern@ucsf.edu; Dlown@caph.org; kmody@caph.org



Correction:





I inadvertently cut off the last row in the table in my original email. See added row and corrected text in blue below.





 





From: Dana Pong 
Sent: Wednesday, June 19, 2019 3:24 PM
To: 'ririce@alamedahealthsystem.org' <ririce@alamedahealthsystem.org>; 'anjohnson@alamedahealthsystem.org' <anjohnson@alamedahealthsystem.org>; 'hgarcia@alamedahealthsystem.org' <hgarcia@alamedahealthsystem.org>; 'negupta@alamedahealthsystem.org' <negupta@alamedahealthsystem.org>; 'mantillar@armc.sbcounty.gov' <mantillar@armc.sbcounty.gov>; 'karin.stryker@hsd.cccounty.us' <karin.stryker@hsd.cccounty.us>; 'nooshin.abtahi@hsd.cccounty.us' <nooshin.abtahi@hsd.cccounty.us>; 'kevin.jenson@kernmedical.com' <kevin.jenson@kernmedical.com>; 'idyer@dhs.lacounty.gov' <idyer@dhs.lacounty.gov>; 'pgiboney@dhs.lacounty.gov' <pgiboney@dhs.lacounty.gov>; 'lealaj@natividad.com' <lealaj@natividad.com>; 'finneyja@natividad.com' <finneyja@natividad.com>; 'c.matthews@ruhealth.org' <c.matthews@ruhealth.org>; 'reena.gupta@ucsf.edu' <reena.gupta@ucsf.edu>; 'renata.ferreira@ucsf.edu' <renata.ferreira@ucsf.edu>; 'rsimhan@sjgh.org' <rsimhan@sjgh.org>; 'ffadoo@sjgh.org' <ffadoo@sjgh.org>; 'dgalindo@sjgh.org' <dgalindo@sjgh.org>; 'kgurley@smcgov.org' <kgurley@smcgov.org>; 'vickie.wilson@hhs.sccgov.org' <vickie.wilson@hhs.sccgov.org>; 'elena.tindall@hhs.sccgov.org' <elena.tindall@hhs.sccgov.org>; 'bob.sheridan@hhs.sccgov.org' <bob.sheridan@hhs.sccgov.org>; 'jkberg@ucdavis.edu' <jkberg@ucdavis.edu>; 'scott.thompson@uci.edu' <scott.thompson@uci.edu>; 'ceramirez@ucsd.edu' <ceramirez@ucsd.edu>; 'herwin@ucsd.edu' <herwin@ucsd.edu>; 'bhamill@mednet.ucla.edu' <bhamill@mednet.ucla.edu>; 'sara.coleman@ucsf.edu' <sara.coleman@ucsf.edu>; 'mayra.hernandez@ventura.org' <mayra.hernandez@ventura.org>; 'theresa.cho@ventura.org' <theresa.cho@ventura.org>; 'rachel.stern@ucsf.edu' <rachel.stern@ucsf.edu>
Cc: David Lown <Dlown@caph.org>; Kristina Mody <kmody@caph.org>
Subject: FYI: DY15 Benchmark for Controlling High BP





 





** Please do not reply all **





 





Dear PRIME Managers (short list),





 





As you are already aware through DHCS Policy Letter PPL 19-002, metric 1.2.5.b, 1.5.1.b, 2.5.2 Controlling High Blood Pressure has a trending break between DY13 (HEDIS 2017 spec) and DY14 (HEDIS 2019 spec).   Hence, DHCS will be adopting the national Medicaid HEDIS 2019 benchmarks for DY15 for this measure which unfortunately won’t be released by NCQA until this October.  (The other PRIME measures using HEDIS benchmarks will use HEDIS 2018 benchmarks for DY15).  When you see the official PRIME DY15 Benchmarks document from DHCS later this month, it will say something like “Benchmarks to be released in October” for this metric.





 





To help you estimate the benchmark and your targets in the interim, I’m reflecting back everyone’s DY14 Mid-Year rates, comparing the DY13 spec (as reported in the DY14MY data fields) vs. DY14 spec (as reported in the DY14MY narrative section) 





 





system





DY14MY (using DY13 spec)





DY14 MY (using DY14)





Δ =Trending Break





ARMC





0.7924





0.5809





-0.2115





UCSF





0.7532





0.6279





-0.1253





KMC





0.7021





0.5865





-0.1156





UCD





0.8099





0.7155





-0.0944





UCSD





0.7346





0.6402





-0.0944





SMMC





0.7698





0.6837





-0.0861





CCRMC





0.7582





0.6823





-0.0759





UCI





0.726





0.6539





-0.0721





UCLA





0.7028





0.6458





-0.0570





NMC





0.7202





0.6667





-0.0535





RUHS





0.7167





0.6721





-0.0446





AHS





0.7443





0.7054





-0.0389





SFHN





0.799





0.7633





-0.0357





SCVMC





0.6593





0.6339





-0.0254





SJGH





0.6415





0.6218





-0.0197





VCMC





0.6898





0.6732





-0.0166





LACDHS





0.6767





0.6632





-0.0135





 





Average Δ = -0.0694





Median  Δ= -0.0570





 





If the DPH data was any indication, we can expect the HEDIS 2019 benchmarks for this metric to be lower than DY14 benchmarks.  Difference in absolute % ranged from 1.3% to 21% difference with most in the 4-10% range.





 





Note: I’ll be updating the PRIME DY11-DY14 excel file on SNI Link once I finish collecting updated/approved DY14 Mid-Year reports, sometime in July.





 





Please email me and David Lown if you have any questions.





 





** Please do not reply all **





 





Thanks,





 





Dana Pong





 





Sr. Data Analyst   Ph: 510-874-7118  





California Health Care Safety Net Institute





Save the Date! CAPH/SNI 2019 Annual Conference (Dec 4-6)





 











DY 13 Supplemental Funds 

		From

		DHCS PRIME



Dear PRIME Entities:





 





The distribution of supplemental fund IGT letters will be delayed until next week (week beginning July 8th). DHCS is actively following up with entities regarding any corrections that may be needed on their submitted supplemental funds claiming sheets. If your entity’s claiming sheet requires follow-up, you will be contacted by DHCS. 





 





We appreciate your patience and apologize for any inconvenience this may cause. 





 





Thank you, 





 





 





The PRIME Team
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PRIME DY 15 Benchmarks

		From

		DHCS PRIME



Dear PRIME Entities, 





 





The majority of DY15 Benchmarks are now available on PRIMEone. The four metrics below have benchmarks that will be announced in November 2019. If you have any questions, please contact your PRIME liaison. 





 





Metric #





Metric Title





Benchmark Source 





1.2.5.b





Controlling Blood Pressure





HEDIS 2019





1.5.1.b





Controlling Blood Pressure





HEDIS 2019





2.5.2





Controlling Blood Pressure





HEDIS 2019





2.7.5





Palliative care service provided to patients with serious illness





PRIME Data DY14 Year End





 





 





Thank you, 





 





 





The PRIME Team
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PRIME DY 15 Manual   

		From

		DHCS PRIME



Dear PRIME Entities,





 





The DY 15 PRIME Reporting Manual is now available!





 





To access the DY 15 PRIME Reporting Manual and PQA Value Set:





 





*	DPHs only: Log in to SNI Link (CAPH member only site). When a DPH clicks on the download link to the Manual or PQA value set, an Agreement form will pop up.  The DPH will need to click “Agree” before being able to download the Manual. If a DPH has not yet set up a login to SNI Link, email dpong@caph.org for instructions. 





 





*	DMPHs only: Each entity’s PRIME Reporting Manual representative has received the manual via email. A list of PRIME Reporting Manual representatives is available on PRIMEone. Please contact your manual representative if you have questions or need the manual. 





 





 





NCQA, DHCS and SNI will provide a walkthrough of changes in the PRIME DY15 Reporting Manual on July 24th. Register now! 





 





Date/Time: Wednesday, July 24, 2019; 12:00 pm to 1:00 pm 





 





Please contact your PRIME liaison with any questions.





 





Thank you,





 





 





The PRIME Team
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Reporting on 2.7.5. This will be used for both DY14 Achievement Value (P4R) and for
establishing DY15 baseline.
DY13
Unearned
Funding. DHCS anticipates sending IGT letters for DY13 Unearned
Funding/HPP claims starting week of July 8 (see attached email).
Reminders: Please cc Danawith

Your responses to DHCS’ requests for clarifications or revisions of DY reports and
regarding Unearned Funding Claiming Sheets.
Any updated Excel and PDF downloads following DHCS’ approval of your DY13YE and
DY14MY reports (see PRIME Data Sharing with CAPH/SNI).

QIP
(SNI
Link
page
and
DHCS
external
website)
PY3
Benchmarks
V.1were released by DHCS on July 1.
QPL-19-002
Policy
Letter informs all QIP Entities of the updated measure set and
stratification requirements for Program Year (PY) 3 (July 1, 2019 – June 30, 2020) and was
released by DHCS on June 24.



II.  Member
Support
PRIME/
QIP

PRIME/QIP
Office
Hours.  June 13 recording posted on PRIME and QIPpages. July PRIME/QIP
Office Hours is cancelled. The next session is August 8 (12-1).

PRIME
PRIME
Disparities
Communication. CAPH/SNI developed this external communication
highlighting members’ progress with REAL/SOGI data collection and disparity reduction. Feel
free to share your excellent progress with your teams and external partners!
DY14
Mid-Year
Report
Data
&
Narratives – Thank you for sharing your data to SNI.
Qualitative highlights and raw data in Excel are posted on SNI Link/PRIME/Reporting.  Note:
DY13 & DY14 data may not yet approved by DHCS. Please do not circulate outside your
system.
Webinar:
Camden
Coalition
Presents
the
7
Day
Pledge
(August 7, 11-12). SNI is hosting
leaders from the Camden Coalition for a webinar covering their 7-Day Pledge, a citywide
program that aims to reduce avoidable hospitalizations by removing barriers to rapid primary
care follow-up after patients are discharged from the hospital. Recommended for PRIME
program managers, Project 1.3 and 2.2 leads. Register here.

·         Webinar:
Patient-Centered
Care
Transitions
Communication
to
Improve
H-CAHPS
Scores
(Sept 9, 12-1). Riverside University Health System has improved scores on the H-CAHPS
survey measures, in part by changing how staff communicate about the work measured by
these survey items with patients. Learn these communication techniques, and how they fit
with the other improvement efforts on care transitions at RUHS.  Recommended for PRIME
program managers and Project 2.2 leads. Register here.

NCQA
Audit.
Reminder: NCQA presentation and member experience can be found here.
QIP

QIP
Leads
Webinar.
Access June’s QIP webinar here.  Topics included DHCS Value Based
Program, PY3 Updates and Q-PC7 Spotlight. The July QIP Leads webinar is cancelled. The next
session is August 26 (12-1).
Webinar:
Chlamydia
screening:
Best
practices
and
implementation
strategies
for
primary
care
settings
(Oct 17, 12-1). Supporting new QIP PY3 Measure Q-PC-12: Chlamydia Screening

mailto:dpong@caph.org
https://safetynetinstitute.org/wp-content/uploads/2019/03/prime-data-sharing-with-caph-sni-v20181107.docx
https://safetynetinstitute.org/member-portal/programs/medicaid-managed-care/quality-incentive-program/reporting/
https://nam05.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.dhcs.ca.gov%2Fservices%2FPages%2FDP-DPH-QIP.aspx&data=02%7C01%7C%7Cb72b800fab6544be12f108d70703ef7f%7C9fbc74aee1b649bb859660f4976881c1%7C0%7C0%7C636985586335230377&sdata=PIOCgZCVmEAvOUegdBZgd5D9HmZL%2BStk7tYTLQFz%2B2A%3D&reserved=0
https://safetynetinstitute.org/wp-content/uploads/2019/07/qip-py-3-benchmarks-v.1.pdf
https://nam05.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.dhcs.ca.gov%2Fservices%2FDocuments%2FQPL-19-002_QIP_Measure_Set_PY_3.pdf&data=02%7C01%7C%7Cb72b800fab6544be12f108d70703ef7f%7C9fbc74aee1b649bb859660f4976881c1%7C0%7C0%7C636985586335240390&sdata=dgDPGzvDlqYa%2BQZmJ8SM%2FxdhavGs3K%2BxN%2FclPofvNjA%3D&reserved=0
https://safetynetinstitute.org/member-portal/programs/prime/webinars-2/
https://safetynetinstitute.org/member-portal/programs/medicaid-managed-care/quality-incentive-program/webinars/
https://caph.org/wp-content/uploads/2019/06/caph_sni-disparities-june-2019.pdf
https://safetynetinstitute.org/member-portal/programs/prime/reporting#reports
https://nam05.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.camdenhealth.org%2Fcare-interventions%2Fprimary-care-connection%2F&data=02%7C01%7C%7Cb72b800fab6544be12f108d70703ef7f%7C9fbc74aee1b649bb859660f4976881c1%7C0%7C0%7C636985586335250402&sdata=sK8WQfT%2FUJjVmeRh0jiab3iEauc%2Bq0U3MkrfCNO5s1Y%3D&reserved=0
https://nam05.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsafetynetinstitute.webex.com%2Fmw3300%2Fmywebex%2Fdefault.do%3Fnomenu%3Dtrue%26siteurl%3Dsafetynetinstitute%26service%3D6%26rnd%3D0.7624365728970863%26main_url%3Dhttps%253A%252F%252Fsafetynetinstitute.webex.com%252Fec3300%252Feventcenter%252Fevent%252FeventAction.do%253FtheAction%253Ddetail%2526%2526%2526EMK%253D4832534b000000045f1339e80b4c629de3a85bcd045d80c27b5f56994ff97acfc1b51c9824589ad6%2526siteurl%253Dsafetynetinstitute%2526confViewID%253D131446249614245747%2526encryptTicket%253DSDJTSwAAAAQGeyhvx4NLW4JiO5ZEvl9A1yLjpECqxF-z-vVoQF1mRQ2%2526&data=02%7C01%7C%7Cb72b800fab6544be12f108d70703ef7f%7C9fbc74aee1b649bb859660f4976881c1%7C0%7C0%7C636985586335250402&sdata=xviozPr62X6FlM%2FMoG6aaIljWF8LtMaHeIBu7p1aMos%3D&reserved=0
https://nam05.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsafetynetinstitute.webex.com%2Fsafetynetinstitute%2Fonstage%2Fg.php%3FMTID%3Dece3dc6e49dc9069d956522b4449f0b07&data=02%7C01%7C%7Cb72b800fab6544be12f108d70703ef7f%7C9fbc74aee1b649bb859660f4976881c1%7C0%7C0%7C636985586335260411&sdata=OZKM5LO2jOwZKwyQJ9fb3%2Fe8tSSm917QAj89aEvajS0%3D&reserved=0
https://safetynetinstitute.org/member-portal/programs/prime/reporting/#audit
https://safetynetinstitute.org/member-portal/programs/medicaid-managed-care/quality-incentive-program/webinars/


in Women Ages 16-24. Chlamydia screening supports the sexual health of young female
patients. High screening rates are a function of a welcoming and supportive care experience
that protects privacy and confidentiality. Presenters from the National STD Quality
Improvement Center will share implementation strategies and a library of free resources
successfully used in a wide variety of primary care settings for quality improvement and
patient education related to chlamydia screening and adolescent sexual healthcare. Register
here.

 
III.  Implementation
Tools
&
Opportunities

More tools posted on PRIME/Project Implementation Resources and QIP/Implementation
Tools.

Improving
Chlamydia
Screening
among
Adolescents
in
Primary
Care
eLearning
Collaborative
CDPH, LA County Department of Public Health, and Essential Access Health are
partnering with STD and QI experts from the National STD Quality Improvement Center to
host a free QI initiative, funded by the CDC, which aims to support primary care practices in
increasing chlamydia screening rates, with an emphasis on adolescent patients. Applications
due July 26; more info here.
Epic
Usergroup.
This summer SNI is piloting an EHR Usergroup for CAPH members using,
implementing or considering Epic. Attendees will hear from established Epic systems on how
they are tackling technical and operational practices, their lessons learned, and then open up
to all systems to discuss their own approaches and challenges.

Session 1: Using Epic to Close the Loop with Patient Referrals. July 29 (12-1).  Register
here.
Session 2: Avoiding Burnout and Addressing Provider Experience in Epic. Aug 22 (11-
12). Register here.

AEH
Webinar
-
Clinical
and
Public
Health
Partnerships
For
Antibiotic
Stewardship. On July
30 (11AM-12PM), LAC+USC Medical Center and LACDPH will share how the partnership was
established and maintained, how it has improved stewardship efforts, challenges, and lessons
learned. They will also share recommendations for other local health departments and
essential hospitals interested in pursuing a similar partnership. AEH registration required;
more info here. 
AEH
Webinar
-
Medicaid
Managed
Care
Directed
Payments:
California’s
Experience.
On July
31 (11AM-12PM), Sarah Hesketh, CAPH’s Senior Vice President of External Affairs, will present
a deep dive into California’s Medicaid managed care directed payments. Kern Medical Center
will also share their experiences with the program. AEH registration required; more info here. 

 
IV.  Upcoming
SNI
Events

Reminder: PRIME/QIP Office Hours and QIP Leads webinar are cancelled for July.
July
24
(12-1):PRIME DY15 Manual: NCQA Walkthrough Webinar. Register here. Materials to
be cross posted on SNI Link PRIME and DHCS PRIMEone pages.
July
29
(12-1).
SNI Epic Usergroup: Using Epic to Close the Loop with Patient Referrals. 
Register here.
August
7
(11-12).PRIME: Camden Coalition Presents the 7 Day Pledge.  Register here.
August
8
(12-1).
PRIME/QIP Office Hours. Will be posted on PRIME and QIPpages.
August
15 (Oakland, CA). Improving Patient Inreach & Outreach Workshop. Register here.

https://nam05.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsafetynetinstitute.webex.com%2Fsafetynetinstitute%2Fonstage%2Fg.php%3FMTID%3Deaf6214a35f09f7c520aaf9630efa36ba&data=02%7C01%7C%7Cb72b800fab6544be12f108d70703ef7f%7C9fbc74aee1b649bb859660f4976881c1%7C0%7C0%7C636985586335270415&sdata=jpDWEk989IRGkCC4A9EwvEQQDWyvuuaDjJCFtuh%2BOlc%3D&reserved=0
https://safetynetinstitute.org/member-portal/programs/prime/project-implementation-tools2/
https://safetynetinstitute.org/member-portal/programs/medicaid-managed-care/quality-incentive-program/implementation-tools/
https://safetynetinstitute.org/member-portal/programs/medicaid-managed-care/quality-incentive-program/implementation-tools/
https://nam05.safelinks.protection.outlook.com/?url=https%3A%2F%2Fucsf.co1.qualtrics.com%2Fjfe%2Fform%2FSV_5dV3g41QMRDiXzv&data=02%7C01%7C%7Cb72b800fab6544be12f108d70703ef7f%7C9fbc74aee1b649bb859660f4976881c1%7C0%7C0%7C636985586335280427&sdata=QisdtMnS8UGQ1icLH1wUb9osefEGQfa%2F%2BYdqZ5q3bOY%3D&reserved=0
https://nam05.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsafetynetinstitute.webex.com%2Fsafetynetinstitute%2Fonstage%2Fg.php%3FMTID%3Ded5a3b0b1d5b3cb2226451505eff5539e&data=02%7C01%7C%7Cb72b800fab6544be12f108d70703ef7f%7C9fbc74aee1b649bb859660f4976881c1%7C0%7C0%7C636985586335280427&sdata=s8hhKxMY6oR%2BA%2B6ghpeEY1YELw5FRlbtlkNX4nFtc3Q%3D&reserved=0
https://nam05.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsafetynetinstitute.webex.com%2Fsafetynetinstitute%2Fonstage%2Fg.php%3FMTID%3De633bcf30e19b5108d2a6efb325ffb86c&data=02%7C01%7C%7Cb72b800fab6544be12f108d70703ef7f%7C9fbc74aee1b649bb859660f4976881c1%7C0%7C0%7C636985586335290431&sdata=45TfEQROOt1LQArlgcXCwM6%2BJV%2FYamtd1vaVWBb%2FIDw%3D&reserved=0
https://nam05.safelinks.protection.outlook.com/?url=https%3A%2F%2Fessentialhospitals.org%2Fwebinar%2Fclinical-public-health-partnerships-antibiotic-stewardship%2F%3Futm_source%3DEmail%26utm_medium%3DEmail%26utm_campaign%3DEmail&data=02%7C01%7C%7Cb72b800fab6544be12f108d70703ef7f%7C9fbc74aee1b649bb859660f4976881c1%7C0%7C0%7C636985586335300440&sdata=JHYV2%2F6mC8aA9nMz9Oea5nCUpsz9jYnXw1qSxiRhR9U%3D&reserved=0
https://nam05.safelinks.protection.outlook.com/?url=http%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D001lv0nrLPDjBgacIvjLs324gp-RfG9QeeaerDUng9PMaanlyWjAwaE7TWwQxf4pgBRF9PVQjZfd5h28UuuzxHBPqhYN3Op7H5lDAUrQpSfRo_pLqdVanascwyZhRg3mJtH3Fa5eyX0GPy-ZutqGxhvW61SDL-HBkKMx7fb7HBmXhimNri9QI1I6yV1Cl62qrFtaq429JIdUG-QTr35sQO8BeUNKKz3nw2qQwJv3_gfppgbmU3ytvsXyMDTC1W6qb8_IXl7KLfWvArwtToQNWRhCda1JH_MHx25VwWp9_TR-ObV5Ue3qHP1MgeLMQeyDM_S9Pztb4koUPpUlZpPsdIlRA%3D%3D%26c%3D-rDwSttP4atVSfS2CqDKlCxsZjYtB9pkRFVkNL6dpFtSODkmmVXZ-Q%3D%3D%26ch%3D2sDAz9RZwGPg_AgVm550gI1wiN4EPg-ZiSybZSxWgqWKXs0JA790FA%3D%3D&data=02%7C01%7C%7Cb72b800fab6544be12f108d70703ef7f%7C9fbc74aee1b649bb859660f4976881c1%7C0%7C0%7C636985586335300440&sdata=GQlrN728CumiWrBzB%2BIhWazX3jKYVxNm7CmtWOb79Bo%3D&reserved=0
https://nam05.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsafetynetinstitute.webex.com%2Fsafetynetinstitute%2Fonstage%2Fg.php%3FMTID%3Defd58bf43be18b7588c034ae7d2e59a7c&data=02%7C01%7C%7Cb72b800fab6544be12f108d70703ef7f%7C9fbc74aee1b649bb859660f4976881c1%7C0%7C0%7C636985586335310444&sdata=cuFo6j%2F%2FFEwLqQ3xR6ZZXtzDRICykkHdsG%2BnFwR5dko%3D&reserved=0
https://safetynetinstitute.org/member-portal/programs/prime/reporting/
https://nam05.safelinks.protection.outlook.com/?url=https%3A%2F%2Feportal.dhcs.ca.gov%2Fdhcs%2FPrimeProgram%2FLearning%2520Collaboratives%2520Material%2FForms%2FAllItems.aspx&data=02%7C01%7C%7Cb72b800fab6544be12f108d70703ef7f%7C9fbc74aee1b649bb859660f4976881c1%7C0%7C0%7C636985586335320452&sdata=3J2QirH%2BvjidiNOBKecRbeXPcmfN2MvJvsctRgfHjU0%3D&reserved=0
https://nam05.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsafetynetinstitute.webex.com%2Fsafetynetinstitute%2Fonstage%2Fg.php%3FMTID%3Ded5a3b0b1d5b3cb2226451505eff5539e&data=02%7C01%7C%7Cb72b800fab6544be12f108d70703ef7f%7C9fbc74aee1b649bb859660f4976881c1%7C0%7C0%7C636985586335330461&sdata=U87MdRyKRPWmXrobNCyZ3F4n%2BgDzXdXti9rxBXrvcMk%3D&reserved=0
https://nam05.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsafetynetinstitute.webex.com%2Fmw3300%2Fmywebex%2Fdefault.do%3Fnomenu%3Dtrue%26siteurl%3Dsafetynetinstitute%26service%3D6%26rnd%3D0.7624365728970863%26main_url%3Dhttps%253A%252F%252Fsafetynetinstitute.webex.com%252Fec3300%252Feventcenter%252Fevent%252FeventAction.do%253FtheAction%253Ddetail%2526%2526%2526EMK%253D4832534b000000045f1339e80b4c629de3a85bcd045d80c27b5f56994ff97acfc1b51c9824589ad6%2526siteurl%253Dsafetynetinstitute%2526confViewID%253D131446249614245747%2526encryptTicket%253DSDJTSwAAAAQGeyhvx4NLW4JiO5ZEvl9A1yLjpECqxF-z-vVoQF1mRQ2%2526&data=02%7C01%7C%7Cb72b800fab6544be12f108d70703ef7f%7C9fbc74aee1b649bb859660f4976881c1%7C0%7C0%7C636985586335330461&sdata=%2F0jq6zrEqEKOVDG1Nu5eQaDahlcE%2FDGN4dCKuf8c3w4%3D&reserved=0
https://safetynetinstitute.org/member-portal/programs/prime/webinars-2/
https://safetynetinstitute.org/member-portal/programs/medicaid-managed-care/quality-incentive-program/webinars/
https://nam05.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.eventbrite.com%2Fe%2Fimproving-patient-inreach-outreach-workshop-registration-63084898630&data=02%7C01%7C%7Cb72b800fab6544be12f108d70703ef7f%7C9fbc74aee1b649bb859660f4976881c1%7C0%7C0%7C636985586335340469&sdata=kl2JJRTsymFZB9eBKdJeEE8mKwqVZw3KCLZGXSebS54%3D&reserved=0


August
22
(11-12): SNI Epic Usergroup: Avoiding Burnout and Addressing Provider Experience
in Epic.  Register here.
August
26
(12-1):
QIP Leads webinar. Will be posted on QIP page.
*August
30*
– QLA Applications due!
September
9
(12-1):PRIME: Patient-Centered Care Transitions Communication to Improve H-
CAHPS Scores Register here.
October
17
(12-1):
QIP Chlamydia screening: Best practices and implementation strategies for
primary care settings. Register here.
DHCS
PRIME
Events:

Topic-Specific
Learning
Collaborative
(TLCs).

May 31 PRIMEd Semi annual Meeting
Materials,  TLC meeting dates, and materials onPRIMEone*.Questions can be directed
to Megan Thomas.
October
29
&
30
(Sacramento,
CA):
PRIMEd Annual Conference (attendance required
by DHCS)



      V.            Key
Deadlines
&
Dates



Sept
30
–
PRIME:DY14 Year End Reports due to DHCS
Oct
31
–
PRIME:
DY14 Year End payment
Early
Nov
–
PRIME:
DHCS to release DY15 benchmarks for remaining 4 metrics
Fall
–
QIP: PY3 Reporting Manual released
Fall
–
QIP: PY1 payment
Dec
15
–
QIP: PY2 Report due to DHCS

 
About: The PRIME/QIP Express is sent monthly to CAPH members with information, tools and news
about PRIME and QIP. If you have any topics suggested for a webinar or this Express, please
contact Dana Pong.
 
PRIME and QIP materials, including this newsletter, are posted on SNI Link/PRIME and SNI
Link/QIP. SNI Link is open to all CAPH members with registration.
*Document sharing and discussion board for all PRIME participants can be found on  DHCS’
PRIMEOne portal. Email PRIME@dhcs.ca.gov to obtain access.
 
To add or remove people from this Express please email Abby Gonzalez.
Please note that this list combines the “PRIME Webinar” and “QIP Webinar” distribution list.

 
Dana
Pong
 

Sr. Data Analyst   Ph: 510-874-7118 
California Health Care Safety Net Institute
Save the Date! CAPH/SNI 2019 Annual Conference (Dec 4-6)

https://nam05.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsafetynetinstitute.webex.com%2Fsafetynetinstitute%2Fonstage%2Fg.php%3FMTID%3De633bcf30e19b5108d2a6efb325ffb86c&data=02%7C01%7C%7Cb72b800fab6544be12f108d70703ef7f%7C9fbc74aee1b649bb859660f4976881c1%7C0%7C0%7C636985586335350486&sdata=fi8oqXHyr4kBJ9vRCxNbvc9JWpxCim9lajpwG1Vtv4Q%3D&reserved=0
https://safetynetinstitute.org/member-portal/programs/medicaid-managed-care/quality-incentive-program/webinars/
https://nam05.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsafetynetinstitute.webex.com%2Fsafetynetinstitute%2Fonstage%2Fg.php%3FMTID%3Dece3dc6e49dc9069d956522b4449f0b07&data=02%7C01%7C%7Cb72b800fab6544be12f108d70703ef7f%7C9fbc74aee1b649bb859660f4976881c1%7C0%7C0%7C636985586335360486&sdata=WKH8StAsiutbmdZO9n656L7RlsaOD4toT0u4RS6lPss%3D&reserved=0
https://nam05.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsafetynetinstitute.webex.com%2Fsafetynetinstitute%2Fonstage%2Fg.php%3FMTID%3Deaf6214a35f09f7c520aaf9630efa36ba&data=02%7C01%7C%7Cb72b800fab6544be12f108d70703ef7f%7C9fbc74aee1b649bb859660f4976881c1%7C0%7C0%7C636985586335360486&sdata=wHXyCN4Xs5OFifLYGdwEULM5EbuGETna6zZCLibAybs%3D&reserved=0
https://nam05.safelinks.protection.outlook.com/?url=https%3A%2F%2Feportal.dhcs.ca.gov%2Fdhcs%2FPrimeProgram%2FLearning%2520Collaboratives%2520Material%2FForms%2FAllItems.aspx&data=02%7C01%7C%7Cb72b800fab6544be12f108d70703ef7f%7C9fbc74aee1b649bb859660f4976881c1%7C0%7C0%7C636985586335370503&sdata=KKD8a0AsQ0QX0Tu4QobrZ5mDW3Lrg05erxrzJcB54J4%3D&reserved=0
mailto:Megan@harbageconsulting.com
mailto:dpong@caph.org
https://safetynetinstitute.org/member-portal/programs/prime/
https://safetynetinstitute.org/member-portal/programs/medicaid-managed-care/quality-incentive-program/
https://safetynetinstitute.org/member-portal/programs/medicaid-managed-care/quality-incentive-program/
https://nam05.safelinks.protection.outlook.com/?url=https%3A%2F%2Feportal.dhcs.ca.gov%2Fdhcs%2FPrimeProgram%2FSitePages%2FHome.aspx&data=02%7C01%7C%7Cb72b800fab6544be12f108d70703ef7f%7C9fbc74aee1b649bb859660f4976881c1%7C0%7C0%7C636985586335380511&sdata=nfcwdFEDRltn5BGKaXw6TWYp227xqtZ0Ehb2b%2BF08LI%3D&reserved=0
https://nam05.safelinks.protection.outlook.com/?url=https%3A%2F%2Feportal.dhcs.ca.gov%2Fdhcs%2FPrimeProgram%2FSitePages%2FHome.aspx&data=02%7C01%7C%7Cb72b800fab6544be12f108d70703ef7f%7C9fbc74aee1b649bb859660f4976881c1%7C0%7C0%7C636985586335380511&sdata=nfcwdFEDRltn5BGKaXw6TWYp227xqtZ0Ehb2b%2BF08LI%3D&reserved=0
mailto:PRIME@dhcs.ca.gov
mailto:agonzalez@caph.org
https://safetynetinstitute.org/
https://caph.org/aboutcaph/annualconference/

